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1. About DriveView

1.1. Uvod do aplikacie DriveView

mobilna aplikacia DriveView spolocnosti project44 bola navrhnuta na poskytovanie prehladu o polohe aktiv-
nych zasielok v realnom ¢ase. DriveView poskytuje informécie o polohe a ETA (Estimated Time of Arrival)
dopravcom, dispeCerom, zakaznikom a d'als§im obchodnym partnerom, kym vy ste na cestach. Aplikacia, je
navrhnuta tak, aby sledovala vaSe prepravy a zaroven nezasahovala do chodu preprav. Aplikacia sa zapne
na zacCiatku vasej cesty a automaticky sa vypne po doruceni zasielky.

Predvolené nastavenia aplikdcie su také, Ze DriveView zacne monitorovat prepravy 90 minut pred predpo-
kladanou nakladkou a ukonéi sledovanie akondahle oznacite zasielku za dorucent alebo opustite geografic-
ké rozhranie cielovej destinacie. 90 mindtove okno (pred samotnym zaciatkom prepravy) je predvolené
nastavenie, ktoré je mozné nakonfigurovat podla vlastnych preferencii.

1.1.1. Dolezité informacie
DriveView sleduje polohu len pocas aktivnych preprav a nevyzaduje ani neodosiela aktualizacie polohy ak
ziadna preprava nebola zadand. Na sledovanie preprav su vzdy potrebné Specifické opravnenia.

Instalacia je jednoducha a project44 zhromazduje o vas minimum informacii (len telefénne Cislo), avsak
aby sa monitorovanie aktivovalo, je potrebné si aplikaciu nainstalovat a spustit.

Osvedceny postup: Aplikacia nemusi byt stéle otvorena, ale aby doslo k sprdvnemu monitorovaniu prepray,
odportcame ju z ¢asu na ¢as otvorit. Pomoze to k bezproblémovému fungovaniu aplikacie.

V pripade roamingu alebo straty signalu bude aplikacia DriveView stale zazamenavat aktualizacie polohy,
avsak sledovanie polohy nebude mozné pokial je telefén v letovom rezime.

Aplikdacia je k dispozicii pre zariadenia so systémom Android aj iOS.

1.1.2. Internacionalizacia

DriveView je dostupna vo viacerych jazykoch vratane anglictiny, danginy, nemginy, $panielginy (Spanielsko),
$panielCiny (Mexiko), francuzstiny, talianciny, pol'stiny, portugalCiny, portugalCiny (Brazilia), rustiny, rumun-
¢iny, srbciny (latinka), srbciny (cyrilika), turectiny, thajciny, japonciny, ¢instiny, arabciny a hindciny.

V sucasnosti sa aplikacia riadi podla nastaveni telefénu na urCenie predvoleného umiestnenia. Okrem toho
aplikacia podporuje viacero formatov telefénnych zariadeni. Pri inStalacii si pouzivatel vyberie kéd krajiny
tuknutim na predvoleny kdd krajiny.

1.1.3. Podpora aplikacie DriveView
Ak potrebujete pomoc s aplikaciou DriveView, obratte sa na podporu project44:

+ Pre Severnu Amerika: support@project44.com
+ Pre Eurépu: support.europe@project44.com

1.2. Podporované zariadenia a operacné systémy
i0S: i0S 13.0 alebo novsi

Specifikacia iPhone: iPhone 6, 6+ a novsie

Platforma Android: verzia 6.0 alebo novsia


mailto:support@project44.com
mailto:support.europe@project44.com
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- PIny naklad (FTL)

= Ak medzi aktualizaciami polohy nedéjde
k ziadnemu vyznamnému pohybu, systém
project44 zachovava necinnu polohu vozid-
la a potlaca akékolvek aktualizacie Polohy.
Tymto spésobom sa predchadza zatazova-
niu systému.

Nas algoritmus takisto optimalizuje aktuali-
zacie polohy na zaklade rychlosti vodica.
Pri nizsich rychlostiach (napriklad v mest-
skom prostredi) sa budu zobrazovat ¢astej-
Sie aktualizacie polohy, zatial ¢o pri vysSich
rychlostiach (napriklad na dialnici) sa fre-
kvencia aktualizacii zvysi, aby sa optimali-
zovalo monitorovanie prepravy a vydrz ba-
térie. V priemere oCakavajte aktualizacie
polohy kazdych 15 minut alebo ¢astejSie.

Obmedzujlce opravnenia

Pouzivatelia aplikacie si m6zu kontrolovat, ku ktorym funkciam alebo informacidam ma aplikacia pristup.
Skontrolujte si nastavenia Polohy telefonu, aby ste sa uistili, Ze aplikdcia ma povolené zaznamendvanie
polohy.

1.4. Osvedcené postupy DriveView pre zakaznikov

+ Pri zadavani nékladu je potrebné priradit mobilné &islo vodi¢a. Cisla pevnych liniek nebudu fungovat.

- Overte si telefonne ¢islo u vodica. Priradené telefonne ¢islo musi byt mobilna linka, ktora dokaze
prijimat SMS.

+ Vodici taktiez méZzu iniciovat sledovanie prepravy. Viac informacii najdete v Casti Get Started with Driver
Initiated Shipments (DIS).

- Priinicializacii prepravy je potrebné zadat kod krajiny.

« Uistite sa, Ze vodi¢ ma nainstalovanu aplikdciu DriveView. Stava sa, Ze vodi¢i po ukonéeni preprav si
aplikaciu odinstaluju.

+ Poziadajte vodicov, aby povolili zdiel'anie polohy na "Vzdy". Tym sa zabezpecCi spravne monitorovanie
polohy. Bez tychto nastaveni sa monitorovanie v DriveView nespusti.

+ Projekt44 neustale vylepSuje aplikaciu DriveView, preto poziadajte vodiCov, aby sa uistili, Ze pouzivaju
najnovsiu verziu.

1.5. Osvedcené postupy DriveView pre dopravcov

+ Je potrebné nastavit si zdielanie polohy na "Vzdy” alebo “Povolené stéle”. project44 potrebuije tieto
konkrétne opravnenia, aby mohol sledovat vasu polohu.
- Je dolezité poznamenat, Ze ked st povolenia na uréovanie polohy povolené stéle, mobilné operacné
systémy vam moZzu toto povolenie pripomenu za dva az tri dni. To méze nelimyselne vyvolat popud
na zakazanie povolenia polohy pre DriveView. Pre project44 je omnoho jednoduchsie pokracovat v
poskytovani sluzieb sledovania pre nasich spolo¢nych zakaznikov, ak povolenia na ur¢ovanie polohy
nechate povolené.
+ Hoci nemusite mat aplikaciu DriveView otvorenu neustale, aby sa sledovanie uskutocnilo bez problémov
odporti¢ame z ¢asu na ¢as ju otvorit.


https://support.p-44.com/hc/en-us/articles/14234192534557-Get-Started-with-Driver-Initiated-Shipments-DIS-
https://support.p-44.com/hc/en-us/articles/14234192534557-Get-Started-with-Driver-Initiated-Shipments-DIS-
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+ KedZze spolocnost project44 neustale vylepSuje aplikaciu DriveView, uistite sa, Ze pouzivate najnovsiu

verziu.
« Akonahle je vam pridelend preprava, otvorte si aplikaciu DriveView, aby ste sa usitili, Ze bola pridelena

spravne a ze aplikacia je pripravena na sledovanie.
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2. Install or Delete DriveView

2.1. InStalacia aplikacie DriveView v mobile so systémom Android

Stiahnite si, nainstalujte a povolte sluzby zdiel'ania polohy pre svoje zariadenie so systémom Android. Pre
zariadenia so systémom iOS si pozrite ¢ast InStaldcia aplikacie DriveView pre iPhone alebo iOS.

Pred zacatim si precitajte informacie o podporovanych zariadeniach a operacnych systémoch.

2.1.1. Stiahnutie DriveView

) o Po prideleni preravy k telefénnemu ¢&islu vodi¢a do-
ShipCo has a load for you in DriveView .y . k R iah . l
app. Get info in the app or download via stane vodi¢ sms spravu s pokynmi na stiahnutie apli-
https:/project44.app/load/. Reply kacie DriveView. Aplikaciu si stiahnete kliknutim na

UNSUBSCRIBE to stop receiving new - <
load notifications and confirmation codes. odkaz Vlozeny vSMS Sprave.

Msg & data rates may apply.

Takisto si mozete vyhladat a stiahnut aplikaciu Dri-
veView v obchode Google Play.

13117 & 2 QAN

DriveView

DriveView by project44

2.1.2. Instalacia DriveView
Nainstalujte si aplikaciu DriveView do vasho Android telefénu.

1. Po stiahnuti aplikacie project44 DriveView do mobilu otvorte aplikdciu a zacnite s registraciou. Najprv
povolte aplikacii zasielat vam upozornenia.

2. 0Oznamenia umoznuju aplikacii project44 poskytovat véasnu spatnu vazbu v pripade akychkolvek pro-
blémov. Ak chcete dostavat tieto oznamenia, notifikacie musia byt povolené.

3. Nadomovskej obrazovke aplikacie DriveView kliknite na polozku zacat.
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Select Language 7}.\

DriveView

by project44

Keep your customers
updated with real-time
visibility

It's easy and secure to provide real-time
updates for your active loads.

Get Started

By tapping “Get Started"” you agree to the Terms
of Service.

4. Overte svoje mobilné ¢islo zadanim telefénneho Cisla a kliknutim na polozku VyZiadat kod dostanete
overovaci kéd prostrednictvom SMS.

Verify Your Mobile Number

Please select your country code and enter your
phone number to receive a verification code

[

5. Podoruceni SMS s overovacim kédom zadajte Stvormiestny kod.

2.1.3. Povolenie zdielania polohy v systéme Android

Povolte sluzby urCovania polohy v zariadeni so systémom Android. Moznosti zdielania polohy sa liSia v za-
vislosti od pouzitého operacného systému. Toto su predvolené moznosti pre jednotlivé operacné systémy.

DriveView sleduje polohu len pocas aktivnej prepravy a ignoruje sledovanie Polohy mimo zadanych
preprav. Project44 v§ak moze poskytovat viditelnost vasim zakaznikom len vtedy, ak povolite zdielanie
Polohy vo vasom teleféne. Na to, aby sme mohli sledovat polohu poc¢as preprav st potrebné $pecifické
opravnenia.
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1. Pri pouzivani systému Android sa pouzivatelovi zobrazi tato obrazovka s otazkou, kedy ma aplikacii
povolit pristup k svojej polohe. Vyberte moznost "Pocas pouzivania aplikacie".

© ®013%

0

Allow Project44 to access this
device’s location?

Approximate

While using the app

Only this time

Don't allow

2. Kliknutim na tla¢idlo Continue (Pokracovat) aktualizujte svoje lokalizacné nastavenia. Tym sa dostane-
te do Nastaveni telefonu.

Only one more step to start
using DriveView

Select "Allow all the time" on the
next screen for DriveView to work
properly.

1©

New shipments will be added and
tracked automatically.

We use minimal data and battery to
send location updates.

You can stop location sharing at any time.

3. Kliknite na moznost PouZit presnt polohu.
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4:08 © ®@13%

Location permission

(64)

Project44
LOCATION ACGESS FOR THIS APP
® Allow all the time
O  Allow only while using the app
O Askevery time
O Don'tallow

Use precise location
When pi t f
access

See all Project44 permissions

See all apps with this permission

2.2. Instalacia aplikacie DriveView pre iPhone alebo iOS

Stiahnite si, nainstalujte a povolte nastavenia zdiel'ania polohy pre svoj iPhone alebo zariadenie i0S. Ak
pouzivate Android, potrebné instrukcie néjdete tu [7] for Android devices.

Pred zacatim si precitajte podporované zariadenia a operacné systémy [4].

2.2.1. Stiahnutie DriveView

ShipCo has a load for you in DriveView Po prideleni preravy k telefénnemu ¢&islu vodi¢a do
app. Get info in the app or download via stane vodi¢ sms spravu s pokynmi na stiahnutie
https://project44.app/load/. Reply .. . . oo . . . . L,
UNSUBSCRIBE to stop receiving new aplikacie DriveView. Aplikaciu si stiahnete kliknutim
load notifications and confirmation codes. ~ . .

Y D i s ey T na odkaz vlozeny v SMS sprave.

Takisto si mozete vyhladat a stiahnut aplikaciu Dri-
veView v obchode Apple Store.

DriveView by project44

Truckload Tracking, Stops, GPS

2.2.2. Instalacia DriveView
Nainstalujte si aplikaciu DriveView do vasho 10s telefonu.

1. Po stiahnuti aplikacie project44 DriveView do mobilu otvorte aplikaciu a zacnite s registraciou.

10
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2:318 ol T -
Select Language YA

DriveView

by projectd4

Keep your customers
updated with real-
time visibility

It's easy and secure to provide real-time
updates for your active loads.

Get Started

By tapping "Get Started” you agree to the Terms of
Service.

2.3.21

Overte svoje Cislo zadanim telefénneho ¢isla a kliknutim na polozku Request Code (VyZiadat kod)
obdrzite overovaci kod prostrednictvom SMS.

2:328 ol T -

Verify Your Mobile Number

Please select your country code and enter your phone
number to receive a verification code

=

Po doruceni SMS spravy s overovacim kddom zadajte Stvormiestny kéd a kliknite na polozku Verifz
Code (Overit kdd). Poznamka: Novsie verzie systému iOS zobrazia potvrdzovaci kod pri nahl'ade na
aplikaciu, ¢o umozni l'ahsie zadavanie.

Po overeni ¢isla va, project44 DriveView poskytne moznost precitat si nase podmienky a zasady
ochrany osobnych udajov. Po odsuhlaseni tychto podmienok si vyberte vase preferencie v suvislosti s
notifikaciami.

11
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2:328 ol T -

Get Notified
Please allow notifications for DriveView to send
important information about your loads.

DriveView will not use notifications for
promotions or spam

Version 2.3.21

5. Nastavte si notifikacie podla vasic preferencii.

6. Zvolte si nastavenia zdiel'ania polohy.

2:418 ol T -

DriveView needs location
access to send updates

® We only share your location with
' customers you already work with.

Your location is only shared during
B  active loads, you can stop at any
time.

= Location access helps you reduce
check calls and dwell times.

You can stop location sharing at any time.

2.2.3. Umoznenie polohy v systéme iOS

DriveView sleduje polohu len pocas aktivnej prepravy a ignoruje sledovanie Polohy mimo zadanych preprav.
Project44 véak mo6ze poskytovat viditelnost vasim zékaznikom len vtedy, ak povolite zdielanie Polohy vo
vasom teleféne. Na to, aby sme mobhli sledovat polohu pocas preprav st potrebné $pecifické opravnenia.

1. Pri pouzivani iPhonu sa vam zobrazi tato obrazovka s otazkou, kedy ma aplikacii povolit pristup
k svojej polohe. Vyberte moznost Povolit po¢as pouzivania aplikacie. Po vybere tejto moZnosti sa

zobrazi obrazovka 5.

12
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Allow “Project44" to use
your location?

2. Na stranke Posledny krok kliknite na Continue (Pokracovat).

2:418 all T -

Only one more step to start
using DriveView

Select "Always Allow” on the next

©  screen for DriveView to work
properly.

UI] New shipments will be added and
tracked automatically.

We use minimal data and battery to

send location updates.

You can stop location sharing at any time.

Continue

3. Vyberte moZnost Zmenit na povolit Vzdy. Takto sa dostanete do Nastaveni telefonu.

13
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Allow “Project44" to also use
your location even when you
are not using the app?
Well never track your location without

informing you of an active load. You
can use this app to see when tracking
is on.

4. 'V nastaveniach vyberte Poloha.

2:418

< Projectas

Project44

Location

Local Network .

Siri & Search

Notifications

B Background App Refresh .

Name

Enabled

5. Zvolte Vzdy. Udaje o vasej polohe sl teraz k dispozicii projectu44 na monitorovanie aktivnych preprav.

14
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Location

Never

Ask Next Time Or When | Share

While Using the App

Always

Precise Location

6. Vratte sa do aplikacie DriveView, kde sa zobrazi domovska stranka (Dashboard).

2.3. Odstranenie aplikacie DriveView
Vymazte svoj ucet DriveView priamo v aplikacii DriveView. Ked vymazete svoj ucet DriveView, project44
vymaze vaSe pouzivatel'ské ID z databdzy a zrusi prepojenie s vasim telefénnym ¢&islom.

Ak chcete odstranit svoj Ucet,

1. Kliknite na polozku Nastavenia v spodnej liSte. Potom Kliknite na polozku Moznosti uctu.

15
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Settings

@ Language >

B Terms of Service & Privacy Policy >

® Account options >

[ Logout

= +1555-867-5309

&3

Settings

2. Kliknite na polozku Odstranit Gcet. Kliknutim na “Ano, vymazat moje konto” potvrdte vymazanie.

16
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Are you sure you want to delete your account? This can't
be reversed.

Yes, delete my account

Cancel

3. Vase konto sa odstrani a vy sa odhlasite z aplikacie DriveView.

17



DriveView

9)
[

Your account has
been deleted.

Ak sa po vymazani Uctu prihlasite pomocou svojho telefénneho Cisla, vytvori sa vam novy Ucet.

18
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3. Track with DriveView

3.1. DriveView Statusy

project44 zobrazuje len aktivne prepravy. Preprava sa povazuje za aktivhu od okamihu, ked' zakaznik

poziada o zacatie sledovania - nie v momente ked pridete na nakladku.

® Tracking your active load

DriveView

Dashboard

Active loads

In Transit

Test Customer
BOL #123456

E ails >

) Origin Stop
Origin Address, Origin City, Origin
Country

L) Destination Stop
Destination Address, Destination City,
Destination Country

10:328 o T -

DriveView is not tracking you

DriveView

Dashboard

@ Ready tostart tracking

DriveView will only track you when you have
an active load.

%
You don't have loads

New loads will be shown here when
assigned to your registered phone number

DriveView is not tracking you

DriveView

Dashboard

®

DriveView needs location
access to track loads

We will only track your device location if you
have an active load.

To change location access, do the following:
1. Tap the button below

2. Tap on "Location”

(+19496337265).
3. Select "Always”

Update settings —>

- - -
H H HH
Dashboard Dashboard Dashboard

Active Load (Aktivna preprava) No Active Loads (Ziadne aktivne prepra- Tracking Turned Off (Sledovanie je vy-

Sledovanie prepravy je aktivne vy) pnuté)
Pouzivatel nie je priradeny k preprave Sledovanie prepravy je vypnuté

3.2. Odmietnutie prepravy

Ako vodi¢ pouzivajlci mobilnu aplikaciu Project44 DriveView moZete odmietnut prepravu, ktora vam bola
nespravne pridelena. Ked odmietnete prepravu, vase telefénne Cislo sa odstrani a preprava zmizne z
aplikacie DriveView. Tym sa pozastavi sledovanie zasielky.

POZNAMKA

Pre klientov: Ak vodi¢ odmietne vasu zasielku, aktualizujte zasielku so spravnym telefon-
nym ¢islom v aplikacii Movement alebo VOC.

1. Vyhladajte a kliknite na zasielku na ovladacom paneli DriveView. Kliknutim na polozku otvorte zasielku.
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DriveView

5:25

9
(]

@ Tracking your active load

DriveView

Dashboard

Active loads

In Transit

Test Customer
BOL #123456
See details >

© Origin Stop
Origin Address, Origin City, Origin
Country

&) Destination Stop
Destination Address, Destination City,
Destination Country

=
=i
Dashboard

2. Kliknite na Reject load (odmietnutie zasielky).
é

In Transit

Test Customer
BOL #123456

Reject load Mark as completed

Origin Stop
Origin Address

(Z‘) Jan1+12:00 AM
18) Add proof of delivery
é Destination Stop
Destination Address
® Jan1+12:00 AM

18 Add proof of delivery

3. Kliknite na Reject load znova.
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5:26 > &
&

In Transit

Test Customer
BOL #123456

Reject load Mark as completed

Origin Stop
Origin Address.
atest arrival

® Jan1+12:00 AM

Latest departure

@ Jan1+12:00 AM

1) Add proof of delivery

6 Destination Stop
Destination Address

atest arrival

@© Jan1+12:00 AM

Reject load

Cancel

3.3. Oznacenie prepravy ako ukoncena

Vodici v aplikacii aplikaciu Project44 DriveView mo6zu oznacit prepravu za ukonc¢enu. Aplikacia DriveView
vyuziva Specifické geografické ohrani¢enia pre mobilné zariadenia, ktoré spustaju oznamenia akonahle
dorazite do ciela. Ak chcete oznacit zasielku ako ,ukoncenu”, je potrebné aby ste sa nachadzali nie viac

ako dva kilometre od konecného ciel'a prepravy. Ak sa pri pokuse o oznacenie zasielky ako ukonéenej
nenachadzate vo vzdialenosti do dvoch kilometrov od konecného ciela prepravy, zobrazi sa chyba.

Pocas dokonc¢ovania prepravy mate moznost prilozit fotky a takisto nahrat doklady o doruceni (POD).

1. Vyhladajte naklad alebo preoravu v hlavhom paneli DriveView. Kliknutim na polozku otvorte prepravu.

5:25 = -

® Tracking your active load

DriveView

Dashboard

Active loads

In Transit

Test Customer
BOL #123456
>

© Origin Stop
Origin Address, Origin City, Origin
Country

L) Destination Stop
Destination Address, Destination City,
Destination Country

=
=i
Dashboard

2. Kliknite na polozku Mark as completed (Oznacit ako ukoncené).
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5:25 T -
<&

In Transit

Test Customer
BOL #123456

Reject load Mark as completed

Origin Stop
Origin Address

® Jan1+12:00 AM
@ Jan1+12:00 AM
18) Add proof of delivery
é Destination Stop
Destination Address
® Jan1+12:00 AM
® Jan1+12:00 AM

18 Add proof of delivery

3. Kliknite na polozku Yes, complete load (Ano, ukongit prepravu).
é

In Transit

Test Customer
BOL #123456

Reject load Mark as completed

Origin Stop
Origin Address

Latest arrival
® Jan1+12:00 AM

Latest departure
@ Jan1+12:00 AM
1) Add proof of delivery

é Destination Stop
Destination Address

Latest arrival
®© Jan1+12:00 AM

Yes, complete load

Cancel

3.4. Nahratie POD ku konkrétnej zastavke

Tato stranka je uréena pre vodicov/prepravcoy, ktori pouzivaju mobilnd aplikaciu DriveView na nahravanie
prepravnych dokladov (ako je napriklad doklad o doruceni (POD)). TaktieZ sa tu docCitate o tom, ako sa
nahrané alebo vymazané obrazky zobrazuju pre zakaznika v systéme Movement.

Pridanie jedného az viacerych obrazkov POD pre jednu alebo viac zastavok. Pred odoslanim dokladu sa
uistite, Ze mate nainstalovani mobilnd aplikaciu DriveView.
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3.4.1. Upload a Document for a Stop

1. Na stranke Loads v aplikacii DriveView kliknite na kartu Load (preprava).

19:35¢ e
« TestFlight

Tracking your active load

DriveView

Dashboard

Active loads

In Transit

Rabb Inc

BOL #pod_test_demo_3
e details >

O projectasd
Westermarkt 2, Amsterdam, NL
W) Home

Plein 29, Den Haag, NL

=
=i
Dashboard

2. Kliknite na polozku Add proof of delivery (Pridat doklad o doruceni) pre prislusnu zastavku.

19:35

< TestFlight

&

In Transit

Rabb Inc
BOL #pod_test_demo_3

Reject load Mark as completed

project44
Westermarkt 2

© Oct17 + 8:15 AM

@ Oct 17 + 10:15 AM

18) Add proof of delivery

é Home

Plein 29
® Oct 29 +12:55 PM
@ 0ct29 - 1:55PM

18 Add proof of delivery

3. Kliknite na moznost Nasnimat fotografiu alebo Vybrat z galérie.
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4. Ak kliknite na polozku Nasnimat fotografiu, otvori sa kamera.
a. Odfotte dokument.
b. Zobrazia sa moZnosti na Upravu a orezanie fotografie. V pripade potreby mézete fotografiu odfotit
znova.
c. Ked mate fotografiu, kliknite na Vybrat.
5. Ak kliknete na Choose from Gallery (Vybrat z galérie), nahrate obrazok z fotogalérie vasho telefénu.
a. Kliknutim na Recents (Posledné) vyhladate naposledy nasnimané obrazky.
b. Vyberte obrazok, ktory chcete nahrat.
6. Obrazok sa nahra pre urCenu zastavku.
<

In Transit

Rabb Inc
BOL #pod_test_demo_3

Reject load Mark as completed

project44
Westermarkt 2

Latest arrival

® Oct 17 + 8:15 AM

atest departure

@ 0ct 17 + 10:15 AM

=
é Home

Plein 29

Latest arrival
® Oct 29 +12:55PM

Latest departure
® 0ct 29 - 1:55PM

18 Add proof of delivery

Vsetky obrazky nahrané prostrednictvom DriveView si bude méct vas zakaznik pozriet v aplikacii Move-
ment.
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ROl B¥ pod_test_demo_3

o 1] pod_test_demo_3 silofiading

S
INTRANSIT | Route Collapse all ~ | Map
A Document add: Amsterdam, NL INo: Uriver nas accepted the terms and CoNdItions In Lriveview.
ol Oct 18, 2023 at 19:38 (CEST) Oct 18, 9:34 T
Info: Seen at a new location.
L) @  DesTwATON Oct18:202379:34.C
Home Info: Shipment was loaded in the DriveView app, version 2.9.5.
= Plein 29, Den Haag, NL 2511 CS Oct 18, 20251634 CEST "
L 4 E PLANNED ARRIVAL +. P44 PREDICTED ARRIVAL
a Oct 29,2023 Oct 18, 2023 -10 days Q Origin
- 12:55-13:55 CEST 20:43 CEST
pa4 v
Westermarkt 2, Amsterdam, 1016 DV, NL
4199233 >
DOT: 4199233 ® | Hide 1update ~
Document add: Driver has added POD document.
Additional identifiers o ) H
Leiden
Reference keys © 0 €5 Truckload transit (O
R B Destinatior
Related shipments o 0 ¢ Destination e 4
Home v
Plein 29, Den Haag, 2511 CS, NL
Related orders o 0 Delft
&
v Shipment complete
RI
A,
3.4.2. Nahratie dalsieho dokumentu
19:40 - TN P e
ww. Ak chcete nahrat dalsi dokument pre konkrétnu za-
< stavku, ku ktorej uz bol nahrany dokument. Postupujte
in Transit rovnako ako je popisané vyssie.
Rabb Inc

BOL #pod_test_demo_3

Reject load

- Budete mozné zobrazit viacero obrazkov pre tu istu
Mark as completed .
. zastavku.

project44
Westermarkt 2

®© Oct 17 + 8:15 AM

@ 0ct 17 + 10:15 AM

=EH-o
é Home

Plein 29
® Oct 29 + 12:55 PM
@ Oct 29 - 1:55 PM

13 Add proof of delivery

Pridanie novej snimky si m6ze vas zékaznik pozriet v systém Movement pod tou istou zastavkou.
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L EY pod_test_demo_3

Ll [l pod_test_demo_3 sioridng
4
- INTRANSIT | Route Collapse all ~ | Map
- Document add: Amsterdam, NL Info: Liver nas accepted the terms and conaitions In Lriveview.
Oct 18, 2023 at 19:40 (CEST) Oct 18, 2023 19:34 CES
N
Info: Seen at a new location.
L) DESTINATION e Gaces
Q
Home Info: Shipment was loaded in the DriveView app, version 2.9.5.
= Plein 29, Den Haag, NL 2511 CS -
Hai
4 ) PLANNEDARRNAL 4! P44 PREDICTED ARRIVAL
Oct 29,2023 Oct 18,2023 -10 days Q | origin
- 12:55-13:55 CEST 20:43 CEST
pa4 v
Westermarkt 2, Amsterdam, 1016 DV, NL
CARRIER
]
4199233 >
DOT: 4199233 o | ide 2 updates ~
Document add: Driver has added POD document.
Oct 18, 2023 19:38 C
Additional identifiers o o h
Leiden
Document add: Driver has added POD document
Reference keys © 0 Ci
RGERC BT Destination
Related shipments o o R oTinc
G Truckload transit ()
Related orders o 0 Delft
& Q@  Destination
Home e
- Plein 29, Den Haad. 2511 CS. NL

3.4.3. Odoslanie dokumentu pre int zastavku

Ak chcete nahrat dokument pre int zastavku, postupujte rovnako ako vyssie.

Snimka dokumentu sa nahra ku zadanej zastavke.

19:45

« TestFlight

<&«

»
-

In Transit

Rabb Inc
BOL #pod_test_demo_3

Reject load Mark as completed

project44
Westermarkt 2

10:15 AM

L
6 Home

Plein 29

Nova snimka bude zobrazena zakaznikovi v systéme Movement.
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SO ¥ pod_test_demo_3

[ pod_test_demo_3 sioftaang

-
- INTRANSIT | Route Collapseall ~ | Map
9 Document add: Den Haag, NL e
o Oct 18, 2023 at 19:45 (CEST) Westermarkt 2, Amsterdam, 1016 DV, NL
L |
©  Hide2updates ~
o @  peTAToN
Home Document add: Driver has added POD document.
= Plein 29, Den Haag, NL 2511 CS s oz !
l Haa
4 E PLANNED ARRIVAL +. P44 PREDICTED ARRIVAL
= Oct 29,2023 Oct 18, 2023 -10 days Document add: Driver has added POD document
- 12:55-13:55 CEST 20:43 CEST Dot 18, 2023 19:40 CEST
]
4199233 z Nieu
DOT: 4199233 —
©  Truckoadtransit O
Additional identifiers o il Q@ Destination
Home N Leiden
Plein 29, Den Haag, 2511 CS, NL
Reference keys © o
©  Hideupdate ~
Document add: Driver has added POD document. The @ ; (TR
Related shipments o o R R G N
Related orders o o Delft
v Shipment complete
RI

3.4.4. Odstranenie nahraného dokumentu
Vymazanie nahraného dokumentu pre zastavkuy,

1. Kliknite na miniatdru obrazka, ktord chcete odstranit.

18:45 w e
< TestFlight

<&

In Transit

Rabb Inc
BOL #pod_test_demo_3

Reject load Mark as completed

project44
Westermarkt 2

© Oct 17 + 8:15 AM

@ Oct 17 + 10:15 AM

6 Home

Plein 29
® 0ct29+12:55PM

@ Oct 29 + 1:55 PM

i o

2. Kliknite na polozku Odstranit.

27



DriveView

us add another picture for the same stof

3. Kliknutim na polozku Ano, vymazat obrazok potvrdte vymazanie.

4. QObrazok sa odstrani z aplikacie DriveView.
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19:48

< TestFlight

&

9

In Transit

Rabb Inc
BOL #pod_test_demo_3

Reject load Mark as completed

project44
Westermarkt 2

® Oct17+ 815 AM

@ 0ct 17 « 10:15 AM

=
6 Home

Plein 29

® Oct 29 + 12:55 PM

® 0ct 29+ 1:55PM

B o

VSetky odstranenia obrazkov vykonané prostrednictvom aplikacie DriveView sa zobrazia zakaznikovi v
systéme Movement. Ked' sa obrazok odstrani, mozZnost "Pridanie dokumentu" bude stéle uvedeng, ale bez
akejkolvek snimky.

L EY pod_test_demo_3

Cl B pod_test_demo_3 siloriading
s
- IDLE | Route Collapse all ~ | Map
Document remove: Amsterdam, NL
o Oct 18, 2023 at 20:58 (CEST)
N (?
L) 0 DESTINATION Show 28 updates
Home
= Plein 29, Den Haag, NL 2511 CS
Q9 Origin
¥ PLANNED ARRIVAL +1 P44 PREDICTED ARRIVAL "
al paa
Py Oct 29,2023 0Oct 18, 2023 -10 days Westermarkt 2, Amsterdam, 1016 DV, NL
- 12:55-13:55 CEST 22:29 CEST H.
laarlem
— om
. o
4199233 >
DOT: 4199233 ©  Truckioadtransit ()
@  Destination
Additional identifiers o 0 The g
Home : oem
Plein 29, Den Haag, 2511 CS, NL
Reference keys o a torda
4 o Hide2updates ~ Rotterdam
Document add: Driver has added POD document.
Related shipments o 0 ckgn2023:19:45 CEST
Document remove: Driver has removed POD document.
ct 18, 2023 10:52 CEST
Related orders o ul

v shipment complete

3.5. Podrobnosti o nacitani a zastavkach v aplikacii DriveView

Kliknutim na Podrobnosti o ceste ziskate prehlad o nadchadzajlcich zastavkach. V pripadoch, ked' su Udaje
k dispozicii, budu k dispozicii aj informacie o vasej aktualnej polohe na mape a vSetky informacie o dokoch
alebo zariadeniach suvisiacich s nadchadzajicimi zastavkami.
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Na stranke s podrobnostami o preprave
kliknite na nadchadzajlcu zastévku, ¢im
otvorite mapu.

2:42

9)

e

In Transit

Test Customer
BOL #123456

Reject load Mark as completed

Origin Stop
Origin Address

Latest arrival
® Jan1+12:00 AM

Latest departure
@ Jan1+12:00 AM

'@ Add proof of delivery

6 Destination Stop
Destination Address

Latest arrival
@® Jan1+12:00 AM

Latest departure

@ Jan1+12:00 AM

‘@ Add proof of delivery

dostupné vybavenia na tejto zastévke,

Podrobnosti o zastavke m6zu obsahovat
prehl'ad ¢asov nakladky a vykladky a tipy

na najlepsi ¢as prichodu.

First Stop

4343 Chavenelle Rd, Dubuque, IA 52002, US

Nearest facility to your stop location

Rite-Hite Ductsox
43 dkkk (9 reviews)
4343 Chavenelle Rd, Dubugue, 1A 52002, USA

P= &

Overview Directions Reviews
Average Load Time 40 min
Average Unload Time 15 min

Best Arrival Time Notes

After 2pm is best. Although, most drivers are out of here in 1
hour or less.

General

FACILITY PHOTOS

a podrobnosti o zariadeni.

30

kontaktné informéacie a prevadzkové ho-
diny,

After 2pm is best. Although, most drivers are out of here in 1
hour or less.

General

FACILITY PHOTOS

CONTACT
Chris Schrumpf: 563-845-8006

HOURS

Mon 7:30am - 8pm, Tue 7:30am - 8pm, Wed 7:30am -
8pm, Thu 7:30am - 8pm, Fri 7:30am - 5pm

Amenities

P Overnight Parking
= Free WiFi

© Vending

& Driver Lounge



DriveView

T

CONTACT
Chris Schrumpf: 563-845-8006

HOURS

Mon 7:30am - 8pm, Tue 7:30am - 8pm, Wed 7:30am -

8pm, Thu 7:30am - 8pm, Fri 7:30am - 5pm

Amenities

P Overnight Parking
F Free WiFi

© Vending

& Driver Lounge

Facility Details
X Indoor Dock

+ Outdoor Dock

X Heavy Hauler Friendly
+ Forklift max 5000 Ibs

X Lumper Service

T

CONTACT
Chris Schrumpf: 563-845-8006

HOURS

Mon 7:30am - 8pm, Tue 7:30am - 8pm, Wed 7:30am -
8pm, Thu 7:30am - 8pm, Fri 7:30am - 5pm

Amenities

P Overnight Parking
= Free WiFi

© Vending

& Driver Lounge

Facility Details
X Indoor Dock

v Outdoor Dock

X Heavy Hauler Friendly
v Forklift max 5000 Ibs

X Lumper Service

@ POZNAMKA
Aby sa zabezpecilo monitorovanie prepravy, aplikacia DriveView musi byt spustena na
pozadi telefénu. Ak je aplikacia zatvorend, nebudu sa registrovat ani zobrazovat ziadne
aktualizacie polohy.

3.6. Zobrazenie dennika zasielok DriveView

Zobrazte si vSetky svoje historické prepravy a nahrajte dokumenty suvisiace s predchadzajicimi zasielka-
mi.

1. v hlavnom paneli DriveView stlacte v dolnej ¢asti obrazovky polozku Trips (Cesty).
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5:25

9
(]

@ Tracking your active load

DriveView

Dashboard

Active loads

In Transit

Test Customer

BOL #123456
details >

© Origin Stop
Origin Address, Origin City, Origin
Country

L) Destination Stop
Destination Address, Destination City,
Destination Country

=
=i
Dashboard

2. Vyhladajte vSetky minulé prepravy.
4:22Q W Fe
< Past Loads

BOL #84323208899
B POD document submitted.

Pickup Aug 27, 2020 Delivered Aug 28, 2020
First Stop Second Stop

Dubuque, IA Los Angeles, CA
Projectdd

BOL #84323208897

B POD document submitted.

Pickup Aug 27, 2020 Delivered Aug 28, 2020
First Stop Second Stop

Dubugque, 1A Los Angeles, CA
Projectdd

BOL #84323208895
B POD document submitted.

Pickup Aug 27, 2020 Delivered Aug 28, 2020
First Stop Second Stop

Dubugque, 1A Los Angeles, CA
Projectdd

BOL #84323208893

B POD document submitted.

Pickup Aug 27, 2020 Delivered Aug 28, 2020
First Stop Second Stop

Dubugue, 1A Los Angeles, CA
Project

44
BOL #84323208877

UPLOAD PROOF OF DELIVERY ]

3. Pre prepravy, pre ktoré ste nenahrali POD, stlaéte UPLOAD PROOF OF DELIVERY (VLOZIT DOKLAD O
DOPRAVE), aby ste mohli nahrat chybajlce doklady.
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3:049 "

( Past Loads

Projectdd
BOL #84323208895

B POD document submitted.

Pickup Aug 27, 2020 Delivered Aug 28, 2020
First Stop Second Stop
Dubuque, IA Los Angeles, CA
Projectda
BOL #84323208893
I [ UPLOAD PROOF OF DELIVERY ] I

Pickup Aug 27, 2020 Delivered Aug 28, 2020
First Stop Second Stop
Dubugque, IA Los Angeles, CA
Projectd
BOL #84323208877

UPLOAD PROOF OF DELIVERY
Pickup Aug 27, 2020 Delivered Aug 28, 2020
First Stop Second Stop
Dubuque, 1A Los Angeles, CA
Projectaa
BOL #84323208845

UPLOAD PROOF OF DELIVERY
Pickup Aug 27, 2020 Delivered Aug 28, 2020
First Stop Second Stop
Dubugque, IA Los Angeles, CA

33



DriveView

4. DriveView v systéme Movement

Zékanici si mozu pozriet, ktoré dokumenty boli pridané ale odstranené v aplikacii Movement.

+ Zobrazenie nahranych dokumentov v aplikdcii Movement. [34]

4.1. V tomto clanku sa dozviete:

Vodici s plnou nékladnou dopravou (FTL) méZu pouzivat mobilnu aplikaciu DriveView spolo¢nosti project44
na nahravanie snimiek prepravnych dokumentov, ako je napriklad doklad o doruceni (POD). Tieto obrazky
mozno zobrazit v paneli Route Panel.

Otvorte stranku Podrobnosti o preprave.

Vyhladajte panel Route.

Rozkliknite informacie o zastavkach.

Ak vodi¢ nahral obrazok, zobrazi sa ako aktualizacia pre danu zastavku so spravou "Document add:
Driver has added POD document.”

o=

B3l B pod_test_demo_3 o«crss

Vodi¢i m6zu odstranit nahrané obrazky dokumentov. T4to akcia sa zobrazi ako aktualizécia so spravou
"Odstranenie dokumentu: Vodi¢ odstranil dokument POD." Ked bola této udalost odstranenia dokumentu
zverejnend, miniatura prislusnej udalosti "Pridanie dokumentu" zmizne a uz nebude viditelna. To znamena,
ze konkrétny dokument bol odstraneny.
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https://support.p-44.com/hc/en-us/sections/6974047226525-Shipment-Details-Page
https://support.p-44.com/hc/en-us/articles/6974023943197-Route-Panel

DriveView

P B pod_test demo_3 s
v
- o 1 Route compset - | Map
e Document remove: Amsterdam, NL
® | Q—
vome
- o 29, Deniag NL2511 S
0
¢ a ro— o
" oct29,2023 0ct18,2023 0oy
= wssusscest  gasocest
-
00233
cor 100253 O et
0

Additonal dentiiers. ©

Referencekeys ©

Related shipments ©

Document remove:Drver s emovect POD document

I ————

4.1.1. Ulozenie nahranych dokumentov POD

1. Kliknutim na miniattru zvaésite obrazok.

| Route Cotapseat ~ 1 Map

Home
Plein 20, Den Hasg, NL 2611 CS

|
oa20,2023 Oct18,2023 10
12:55-13:55 CEST 2043 CEST Q [
pas
o owe
aomana

JorT—— EI
Loen

Referencokeys ©
The 9 >

Related shipments ©

Related orders. ©
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5. Prepravy iniciované vodicom (DIS)

5.1. Get Started with Driver Initiated Shipments (DIS)

S POZNAMKA

Prepravy iniciované vodi¢om (DIS) su teraz k dispozicii pre vsetkych zakaznikov a doprav-
cov projektu44. Potrebna je verzia 2.6 a vyssie, ale nie su potrebné Ziadne zmeny samotné-
ho kédu.

Ako vodi¢ mozete pokryt medzery v sledovani preprav pomocou DIS v mobilnej aplikacii DriveView. DIS
nahradi sledovanie preprav cez GPS alebo API. Takisto je mozné sledovat viacero zésielok stcasne.

1. Zacnite pridanim zésielky: kliknite na Add load (Pridat zésielku) v dolnej liSte ponuky.
2. Kliknite na polozku “Enter load identifier “(Zadajte identifikacné Cislo prepravy).
3. Vlozte identifikacné Cislo prepravy a kliknite na “Find load” (N&jst prepravu).
4. Kliknite na “Claim load” (Priradit prepravu).
9:41 all ¥ == 9:41 all ¥ - 9:41 all ¥ -.
Add load ‘ ‘ e
Find your load by entering a load identifier, B Sehediilad s 10 AliG 2028 s 4505

then claim your load to start tracking. P

. e BOL #BT0804200115
Enter load identifier

&

Enter load identifier
e.g. BOL, Order number, CMR

@

Add load

Find your load by entering a load identifier,
then claim your load to start tracking.

’ BT0804200115| ‘

Find load
\ /

QIWIEIRJTIYJU]I]JO]P

4 Z X CVBNM &

123 space Go

0

[Origin place]
520-2551 Shiga, Gamo District, Ryuo,
Kuzushi, Japan

[Destination place]
1600 S Milliken Ave, City Name, Ontario,
Canada, 91761

Claim load -.

5. Po priradeni prepravy v aplikacii DriveView dostanete potvrdenie a preprava sa zobrazi v nadchadzaju-

cich prepravach.
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9:41 all & . 9:41 all & =

X DriveView

Dashboard

@ Scheduled loads

Scheduled « 19 Aug 2023 « 4:30pm
Simmons & Sons Distribution

You Successfu"y BOL #BT0804200115
claimed this load. ——

520-2551 Shiga, Gamo District, Ryuo,
Kuzushi, Japan

(6‘ Tracking will begin [X minutes]
“ pefore tracking window starts [Destination city]
1600 S Milliken Ave, City Name, Ontario,

Tracking starts automatically, you Canada, 91761

don't have to do anything
Load details

Dashboard

Prepravy sa budu sledovat podla obvyklych pravidiel: sledovanie sa za¢ne 30 minut pred planovanym
zaCiatkom prepravy.
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5.1.1. Ako vyzera DIS vo VOC?

Before Claim After Claim
Carrier o
) . Carrier
Kristal Trucking LLC Kristal Trucking LLC
SCAC ABCD SCAC ABCD
DOT Number 3693186 DOT Number 3693186
MC Number 1289244 MC Number 1289244
Carrier ID USKRISTB Carrier ID USKRISTB
Vehicle ID 1234 Mobile Phone Number (Active)

Equipment identifier was
Vehicle ID Equipment identifier is updated to
the phone number of the driver
who claimed the shipment

After a driver claims a shipment, the VOC timeline is updated:

AR 12 T3 CEST Entered tracking update window.

INFO

SRl B s Driver with phone number ending in 5828 has claimed this shipment using the "Add Load" feature.

14/07/23 13:17 CEST DISPATCHED - SCHEDULED
INFO

bt e Shipment was loaded in the DriveView app, version 2.6.1.
INFO

BVO7/Z3 1257 CEST Successfully assigned phone number ending in 5828 to shipment.

5.1.2. Ako vyzera DIS v Movement?

0 :
®

Ottawa

FRANKLIN, NJ

@ Truckload transit &) Toronto

Hide 12 updates ~
Albany
Dispatch: The shipment has been dispatched.

Jul 20, 2023 19:29 CES

Info: Entered tracking update window.

ul 20, 2023 19:29 CES

Bridg

Info: Driver with phone number ending in 0057 has claimed this shipment using
the "Add Load" feature.

Jul 20, 2023 21:51 CEST ar ist

Philadalnhiae

5.2. DIS FAQ: What if there are shipments with the same ID?

Validation Description

1. Region check If the pickup location is too far (more than 4700km), the shipment is excluded from the result.
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Validation

2. Distance check

Description

If there are multiple shipments and one of them is close (within 50km), that single closest shipment will be

chosen automatically. If there are none or if there is more than one such shipment, read further.

5.3. DIS FAQ: What protections are in place?

It is important to note that project44 does not exposes information that is not yet public, like BOL identi-
fiers. However, we are implementing several security layers to ensure there is no misuse.

Security measure

Monitoring
Fallback mechanisms

Rate limiting
Authentication

Double-exposure

Description

During beta, we will be closely monitoring usage of the product. Customers will also be able to see
who is using the application.

There are two fallback mechanisms. These can be turned off at the customer level and at the
project44 level.

We will apply a rate limiting mechanism to stop the API from being abused.
The API endpoint is authenticated with sessions tokens, etc.

Whoever claims a shipment will be exposing their coordinate information and phone numbers with
project44 and customers.

5.4. DIS FAQ: Where is DIS supported?

Scope Element
Tracking modes

Supported carriers
Shipment types
Shipment tracking types

Regions

In Scope
FTL

Telematics, APl and DriveView connected
carriers

Live shipments (within tracking window)
and upcoming shipments

Shipments that already have another or no
tracking method selected

All regions where DV works (120+ coun-
tries)

Out of Scope
LTL, Ocean, Air, Rail, etc.

None
Expired or finished shipments
None

None
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6. DriveView Troubleshooting

6.1. Considerations That May Affect User Experiences with DriveView
Operation System Restrictions

Android and iOS are constantly evolving their operating system (0S) functions to protect user privacy and
phone performance. These OS updates may affect the frequency of location updates the project44 system
can push. Our application responds to these restrictions with various strategies to fulfill the primary use
case of tracking. Please see our release notes for updates.

Location Services

project44 DriveView relies on locations services being enabled. If the driver disables those location servi-
ces for their entire device or the DriveView application, the system will not send tracking updates. The
optimal location setting is “Always”, however, please note that project44 only records location during active
loads. It is also required to enable precise locations on iOS so we have more accurate geofence pings
during active loads.

Low Battery (Low Power Mode)

Battery saving mode behavior varies across iOS and Android, but in most cases, it will reduce location
updates, which limits our ability to send location pings in the background.

To ensure DriveView is able to send updates, please turn off battery saving mode.

Lack of Connectivity

Connectivity will affect the timeliness a location update is received. If a phone goes out of range, project44
DriveView stores location updates on the phone and transmits the cached data once connectivity is
regained.

Lack of Motion

Mobile devices have a deep sleep mode in order to significantly save battery power. Several factors
play into device sleep mode, but this state can affect user experience as sleep mode aggressively kills
background services. When used in the intended use case, significant location changes and gyroscope
motions should keep the phone awake.

6.2. DriveView FAQ

Why did the driver not receive a Verification Code?

Some numbers block our Verification Code message. Please ask the driver to check that the phone number
they entered is correct.

Customers will see this status message in the VOC: "Driver has opted out of our SMS service so we cannot
reach them. If possible, ask the driver to re-enroll by sending 'START' to +18336920444."

40



DriveView

Solution: Have the driver to send START to the phone number shown in the status message to subscribe
again to project44’s SMS messages.
Why did the driver not receive a text to download the app?

Please check to make sure that the phone number you entered for the load is the same number you are
communicating with the driver. The driver can then download the app in their App Store by searching “Drive-
View.” This is only applicable when a load was assigned to the phone number.

The Driver is seeing tracking on their phone, but project44's VOC says “Tracking Denied.” Why?

Typically, this happens when the Country Code was added during the number verification. Please ask
the driver to “Delete” their account in the “Settings” within the app and then restart the phone verification
process. When they enter their number, please have them start with the area code, not the country code.

Why does the App Screen say “No Active Loads"?

That is our indication to the driver that we are not currently tracking their phone. If the phone should be
tracking, make sure

+ It is within 90 minutes of the start time of the pickup window.
+ The number submitted for the load is the same number tied to the device the driver is using.
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